
Health
and safety

protocols
For: On-site media representatives, including journalists, 

commentators, photographers, HB and TV crew

Arrival date: September 3rd, 2020 (Thursday)

Departure date: September 7th, 2020 (Monday)

Official Media Hotel: Hotel Kolovare, Zadar, Croatia

Ahead of the SEHA – Gazprom Final 4,
the SEHA – Gazprom League has prepared health and safety 
protocols for teams, players and official persons, as well as 
for the media, in line with the European Handball Federation 
Concept and Guidelines, as well as with the guidelines and 
measures from the national health organisations. 
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 1. General health and safety guidelines and precaution measures

• Wash and disinfect your hands. Alcohol-based hand sanitizers, or soap
 and water are available nearby. 

• Maintain physical distance of at least 2 meters. 

• Wear a mask or face shield at all times, especially when indoors.
 This helps protect others.

• Avoid touching your eyes, nose and mouth at all times. 

• When sneezing or coughing, cover your mouth and nose with your elbow or a  
 tissue. Throw the tissue in the trash after use.

• Do not share dishes, utensils or cups. If using non-reusable utensils, throw it  
 in  the trash immediately after use.

• Be responsible and sensible during the whole duration of your stay at the
 SEHA – Gazprom League Final 4. 

• Do not share stationary or work equipment such as pens, pencils, microphone  
 or electronic devices with any persons at the Final 4.

 2. Key persons

• COVID-19 officer is a person on-site who will make sure that all measures and  
 guidelines as described by relevant authorities are fulfilled during the Final 4

• Head of security and safety protocol is a person who takes care of security  
 and safety of all people involved in the Final 4.
 He takes care of all protocols and activities

• Team Steward is a person who will accompany each team and will make sure
 all security, health and safety conditions are met

• Team Service coordinator is a person who will take care of the needs of
 all teams and their activities

• Club members are all people travelling with one club. This includes players,  
 coaches, coaching staff, media personnel and any other club officials involved  
 with a club

• SEHA Office includes all people from the Final 4 organisation team

• Head of Media and Communication is a person responsible for ensuring  
 excellent working conditions and meeting the needs of all members of
 the media during the Final 4. 

 
 Contact: Mia Baran, +385 95 9999 224, m.baran@seha-liga.com



 3. Travel and arrival to Zadar

If travelling by car to Zadar, Croatia, no more than 4 persons should be travelling 
together. Wearing face masks is advised at all times. It is also recommended not 
to make frequent stops, especially at crowded rest points, or at rest points where 
physical distancing is not respected. All media representatives travelling by car are 
required to bring enough food and water for the travel to Zadar, in order to avoid 
buying food and water along the way, and therefore avoid unnecessary contact with 
persons at rest points. At rest points, all official persons are absolutely obliged to 
wear face masks at all times. At rest points, avoid groups of people, avoid making 
groups even among the same travelling group, and protect yourselves at all times. 
High risk activities include: smoking, using the public toilets or standing in queues, so 
it is highly advisable to avoid these activities.

Upon arrival to Zadar, media representatives will be further familiarised with the 
health and safety protocols and receive all further necessary information. Media 
representatives will be accommodated to their hotel rooms and additionally advised 
to leave their rooms only if necessary. Hand sanitizer, face masks and face shields will 
be made available during the Final 4, but it is advised to bring additional masks and/
or protective equipment to accommodate all personal needs.

Media representatives travelling via plane or charter flights will be met after security 
checks at the airport. Seat allocation in the plane must be arranged in a way to 
respect the physical distance as much as possible. After security checks at Zadar 
airport, media representatives will be further familiarised with the health and safety 
protocols and receive all further necessary information. Either at the airport or before 
check-in at the hotel, face masks, face shields, water and hand sanitizers will be made 
available to the media representatives. It is obligatory to wear a mask on the plane 
during flight, and also at the airport at all times.

Media representatives shall have organised transport from the airport to the hotel, 
and they shall not use any other means of transport (such as taxi etc.). 



 4. Stay in the hotel

During the stay in the hotel and hotel rooms, it is crucial to avoid other people in 
the hotel, especially any groups of people. Limited socialising is allowed, but only 
among media representatives, and only in the hotel facility area. Physical distance of 
2 meters should be respected at all times, during the time spent in hotel, and making 
larger groups even among media representatives is not advisable.

It is advised not to use the elevators at the hotel, especially if other persons are 
using it. Further interaction needs to be avoided with hotel staff, restaurant or bar 
staff and all other people. Cleaning staff will only enter rooms to do cleaning and/or 
disinfection when no one is present in the room, most likely during matches or any 
official events or activities that may be organised by SEHA.  Disinfection points will be 
made available at multiple areas in the hotel. 

 5. Entrance to the playing hall (Sports hall Kresimir Cosic – SC Visnjik)

At every entrance to the playing hall, similar protocol follows. Every group of people 
travelling to the venue together will have a dedicated entrance to the playing hall 
in order to completely limit physical contact with other persons. Upon leaving the 
vehicle outside the playing hall, each media representative will walk only through the 
dedicated entrance to the hall. The corridor will lead each individual to the disinfection 
tunnel, and every person will need to go through the tunnel when entering the 
playing hall. Upon entering the playing hall, there will also be temperature checks for 
each media representative, and access may be denied in a case in which a person’s 
temperature is too high. 

Hand sanitizers will also be made available, and face masks or face shields will have 
to be worn at all times, including press conferences, during the match, and in the 
mixed zone. 

Media representatives must not share water bottles, office equipment, stationary 
(pens, pencils etc.), or electronic devices while it is also advisable to disinfect objects 
and items that were frequently touched. 



 6. Media zones

In all media zones – press centres, press stand, mixed zone or press conference room, 
masks have to be worn at all times. Exceptions are TV and/or radio commentators 
who will not have to wear masks during the broadcast, due to the nature of their work. 
All other media representatives will have to wear masks and/or face shields during:

• Press conferences

• Time spent in the press centre

• Time spent in the mixed zone

• Matches, at the press stand

In the mixed zone, media representatives will be close to the players or coaches, and 
that will be the only area where any kind of direct interaction will be allowed with 
players or coaches. Physical distancing is mandatory at all times, and microphones 
and all other equipment must be used and prepared for such usage when taking 
statements from the players or coaches. Microphones should be cleaned and 
disinfected regularly, especially after interviews. 

Media representatives will be allowed to ask questions during press conferences, but 
will not be allowed to take specific statements after the press conferences. Please 
have in mind that all press conferences are recorded, and video-material will be made 
available on-demand. 

Lunch boxes will be provided, instead of catering. Disposable cutlery shall be used, 
and thrown in the bin immediately after eating.



 7. Further information

When arriving to, or departing from, the playing hall or hotel, all media representatives 
shall have minimum or no contact with players, SEHA Office, or any members of the 
staff working in the playing hall or hotel. If any interaction is necessary, it shall be 
done with respect to physical distance and with a mask or face shield on. 

During the stay in Zadar, if a club member, or any other person or key person feels 
unwell, or shows symptoms of the disease, it will immediately be reported to the 
Head of Media and Communication and/or SEHA Office/COVID-19 officer. In such a 
case, a person showing some symptoms of the disease will self-isolate, and advice 
from the COVID-19 officer shall be followed.

Symptoms of the disease caused by coronavirus are:

• Fever

• Dry cough and sore throat

• Tiredness

• Nasal congestion

• Headaches

• Loss of taste or smell

If any new information from the national authorities are published, all teams will 
be informed accordingly. Please visit www.hzjz.hr or www.koronavirus.hr for any 
additional general information regarding coronavirus. 
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